EATEL EATEL

Business

Dear Valued Customer,

Your current local and/or long-distance telecommunications service provider is changing owners, but your
service will remain the same.

Why Am | Receiving This Notice?

You may have heard that EATEL recently agreed to merge with RTC, another Louisiana communications
provider. RTC is happy that you are a customer, but EATEL will continue to be your service provider as part
of the RTC family of companies.

We want you to know that the local, long-distance, and broadband services you have enjoyed from EATEL
will remain exactly the same—you will see no changes to your bill as a result of this merger. The services
you currently receive are provided by an EATEL affiliate- for local service- Advanced Tel, LLC- and if you
subscribe to long distance (interexchange) service, your service is provided by Advanced Tel, LLC, SJI, LLC
or TLX Communications, Inc, Those services and service provider will remain the same.

Do | Have To Make Any Changes?

No, this is merely a change in the parent of the company that has been serving you and will keep on
serving you for as long as you want, You always have the right to choose another telecommunications
service provider, if one is available. You can do this before or after our merger closes. If you do nothing,
your service will continue as before with EATEL, without change to any of the rates, terms or conditions of
the service. If you have arranged with EATEL for a Preferred Carrier Freeze, your freeze will remain in
place. If you decide to choose a service provider other than EATEL, a carrier change charge may apply.

When Will the Merger Take Effect?

The exact timing of this merger will depend on when we receive regulatory approvals. Our target effective
date is within thirty (30) days of obtaining all regulatory approvals.

What If | Have Questions?

You should contact EATEL at 1-800-621-4211 or EATEL Business at 1-866-625-4100.
We appreciate your business and are pleased to continue to provide service (o you.

Sincerely,
All of us at EATEL

913 S. Burnside Ave
Gonzales, LA 70737-4258

(225) 621-4300 | eatel.com




EATEL EATEL

Business

Dear Valued Customer,

Your current local and/or long-distance telecommunications service provider is changing owners, but your
service will remain the same.

Why Am | Receiving This Notice?

You may have heard that EATEL |'E'4C‘9|'7t|y agreed to merge with RTC, another Louisiana communications
provider. RTC is happy that you are a customer, but EATEL will continue to be your service provider as part
of the RTC family of companies.

We want you to know that the local, long-distance, and broadband services you have enjoyed from EATEL
will remain exactly the same—you will see no changes to your bill as a result of this merger. The services
you currently receive are provided by an EATEL affiliate- for local service- East Ascension Telephone
Company, LLC- and if you subscribe to long distance (interexchange) service, your service is provided by
Advanced Tel, LLC, SJI, LLC or TLX Communications, Inc. Those services and service provider will remain
the same.

Do | Have To Make Any Changes?

No, this is merely a change in the parent of the company that has been serving you and will keep on
serving you for as long as you want. You always have the right to choose another telecommunications
service provider, if one is avallable, You can do this before or after our merger closes. If you do nothing,
your service will continue as before with EATEL, without change to any of the rates, terms or conditions of
the service. If you have arranged with EATEL for a Preferred Carrier Freeze, your freeze will remain in
place. If you decide to choose a service provider other than EATEL, a carrier change charge may apply.

When Will the Merger Take Effect?

The exact timing of this merger will depend on when we receive regulatory approvals. Our target effective
date is within thirty (30) days of obtaining all regulatory approvals.

What If | Have Questions?

You should contact EATEL at 1-800-621-4211 or EATEL Business at 1-866-625-4100.
We appreciate your business and are plegsed to continue to provide service to you.

Sincerely,
All of us at EATEL

913 S. Burnside Ave
Gonzales, LA 70737-4258

(225) 621-4300 | eatel.com




EATEL EATEL

Business

Dear Valued Customer,

Your current long-distance telecommunications service provider is changing owners, but your service will
remain the same.

Why Am | Receiving This Notice?

You may have heard that EATEL recently agreed to merge with RTC, another Louisiana communications
provider. RTC is happy that you are a customer, but EATEL will continue to be your service provider as part
of the RTC family of companies.

We want you to know that the long-distance services you have enjoyed from EATEL will remain exactly the
same—you will see no changes to your bill as a result of this merger. The long distance (interexchange)
services you currently receive are provided by an EATEL affiliate- by Advanced Tel, LLC, SJI, LLC or TLX
Communications, Inc. Those services and service provider will remain either the same.

Do | Have To Make Any Changes?

No, this is merely a change in the parent of the company that has been serving you and will keep on
serving you for as long as you want. You always have the right to choose another telecommunications
service provider, if one is available. You can do this before or after our merger closes. If you do nothing,
your service will continue as before with EATEL, without change to any of the rates, terms or conditions of
the service. If you have arranged with EATEL for a Preferred Carrier Freeze, your freeze will remain in
place. If you decide to choose a service provider other than EATEL, a carrier change charge may apply.

When Will the Merger Take Effect?

The exact timing of this merger will depend on when we receive regulatory approvals. Our target effective
date is within thirty (30) days of obtaining all regulatory approvals,

What If | Have Questions?

You should contact EATEL at 1-800-621-4211 or EATEL Business at 1-866-625-4100.
We appreciate your business and are pleased to continue to provide service to you.

Sincerely,
All of us at EATEL

913 S. Burnside Ave
Gonzales, LA 70737-4258

(225) 621-4300 | eatel.com




\vision| EATEL

Business
Dear Valued Customer,

Your current local and/or long-distance telecommunications service provider is changing owners, but
your service will remain the same.

Why Am | Receiving This Notice?

You may have heard that EATELCORRP, LLC, DBA Vision Communications & EATEL Business, recently
agreed to merge with RTC, another Louisiana communications provider, RTC is happy that you are a
customer, but Vision Communications & EATEL Business will continue to be your service provider as part
of the RTC family of companies.

We want you to know that the local, long-distance, and broadband services you have enjoyed from
Vision Communications & EATEL Business will remain exactly the same—you will see no changes to your
bill as a result of this merger. The services you currently receive are provided by an EATEL affiliate- for
local service- Lafourche Telephone Company, LLC dba Vision Communications- and if you subscribe to
long distance (interexchange) service, your service is provided by Advanced Tel, LLC, SJI, LLC or TLX
Communications, Inc. Those services and service provider will remain the same.

Do | Have To Make Any Changes?

No, this is merely a change in the parent of the company that has been serving you and will keep on
serving you for as long as you want. You always have the right to choose another telecommunications
service provider, if one is available. You can do this before or after our merger closes.

If you do nothing, your service will continue as before with Vision Communications & EATEL Business,
without change to any of the rates, terms or conditions of the service. If you have arranged with Vision
Communications or EATEL Business for a Preferred Carrier Freeze, your freeze will remain in place. If you
decide to choose a service provider other than Vision Communications or EATEL Business, a carrier
change charge may apply.

When Will the Merger Take Effect?

The exact timing of this merger will depend on when we receive regulatory approvals. Our target
effective date is within thirty (30) days of obtaining all regulatory approvals.

What If | Have Questions?

You should contact Vision Communications at 1-800-256-5665 or EATEL Business at 1-866-625-4100.
We appreciate your business and are pleased to continue to provide service to you

Sincerely,
All of us at Vision Communications & EATEL Business

(985) 693-0123 | viscom.net




EATEL EATEL

Business

Dear Valued Customer,

Your current local and/or long-distance telecommunications service provider is changing owners, but your
service will remain the same.

Why Am | Receiving This Notice?

You may have heard that EATEL recently agreed to merge with RTC, another Louisiana communications
provider. RTC is happy that you are a customer, but EATEL will continue to be your service provider as part
of the RTC family of companies.

We want you to know that the local, long-distance, and broadband services you have enjoyed from EATEL
will remain exactly the same—you will see no changes to your bill as a result of this merger. The services
you currently receive are provided by an EATEL affiliate- for local service- Advanced Tel, LLC- and if you
subscribe to long distance (interexchange) service, your service is provided by Advanced Tel, LLC, SJI, LLC
or TLX Communications, Inc. Those services and service provider will remain the same.,

Do | Have To Make Any Changes?

No, this is merely a change in the parent of the company that has been serving you and will keep on
serving you for as long as you want, You always have the right to choose another telecommunications
service provider, if one is available. You can do this before or after our merger closes. If you do nothing,
your service will continue as before with EATEL, without change to any of the rates, terms or conditions of
the service. If you have arranged with EATEL for a Preferred Carrier Freeze, your freeze will remain in
place. If you decide to choose a service provider other than EATEL, a carrier change charge may apply.

When Will the Merger Take Effect?

The exact timing of this merger will depend on when we receive regulatory approvals. Our target effective
date is within thirty (30) days of obtaining all regulatory approvals.

What If | Have Questions?

You should contact EATEL at 1-800-621-4211 or EATEL Business at 1-866-625-4100.
We appreciate your business and gre plegsed to continue to provide service to you.

Sincerely,
All of us at EATEL

913 S. Burnside Ave
Gonzales, LA 70737-4258

(225) 621-4300 | eatel.com




